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Winds of change are blowing
I hope you have all had a good start to 2022
AILO’s newsletter is

and this newsletter finds you in good health.

published electronically

It’s all change at AILO, as we say goodbye to

and sent to all Members

Christine Hall, who has supported the Association as Marketing
Executive since January 2009 and also as Secretary for the past

Past copies of the

few years. We have been very fortunate in finding a great

Newsletter are available

replacement for Christine and I’m delighted to welcome Niki

in the Members’ Lounge

Ashfield, who joined us in February.

at www.ailo.org
I am also very pleased to announce another new member of the
team . . . read on to find out who that is!
Bob Pain
AILO CEO
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DATES for your diary
(for next few months ~ all via Zoom
unless otherwise shown)

AILO Headlines
Too busy to read the whole Newsletter? Here is a bite-sized summary.

The end of an era . . .
Saying goodbye to Christine Hall

Introducing . . . Niki Ashfield
Welcome to AILO’s new Secretary and Marketing Executive

AILO’s new Legal & Regulatory Executive


















Distribution & Marketing
Committee
Date TBC

AILO’s Advocacy role gets a huge boost with this new appointment

Forthcoming events for Members
Everyone within AILO’s Member firms is welcome to attend

Spring Members’ Meeting
April 28th

EU clients: what are your options?

P&CO Committee
May 18th

AILO launches a new website

Isle of Man Networking
Event
May 19th

AILO’s 2022 webinar programme

Dublin Networking Event
May (date TBC)
CEO Forum
June 14th, London
Legal & Regulatory Cttee
June 15th
Annual General Meeting
October 13th
Autumn Members’
Meeting
October 13th

Paul Stanfield, FEIFA CEO, addresses this complex issue

www.ailo.org has had a facelift

Information on the sessions run in Q1 and looking forward to more

AILO eLearning Programme update
Latest news on this important Member benefit

AILO appoints MMC for social media support
AILO’s online presence will be increasing significantly

AILO Noticeboard
Opportunities to get involved

Who’s who at AILO
How to contact the team behind the Association’s activities

Please feel free to share this Newsletter
with your colleagues.
If you’ve had this Newsletter forwarded by a
colleague and would like to receive it direct from AILO in
future, please email us at: secretary@ailo.org

Details of more meetings can be
found later in this Newsletter.
For full details of all meetings and
events please refer to www.ailo.org
or contact the AILO Secretary:

secretary@ailo.org

Follow AILO on the LinkedIn Company Page, which you can find HERE.

AILO NEWS

The end of an era . . .
After more than 13 years as AILO’s Marketing Executive and over two years as AILO’s Secretary,
Christine Hall has decided it’s time to close the keyboard and retire. She said: “I have thoroughly
enjoyed my time with AILO and I have made some great friendships over the years. It’s been
amazing to see the Association go from strength to strength and I shall follow its future progress
with interest. I wish Bob and Niki, the Management Committee and all AILO’s Members the very
best for the future and thank you so much for the lovely gift.”
In time-honoured tradition, at their final face-to-face
meeting Bob Pain presented Christine with a thank
you gift and a card filled with messages from AILO’s
Management Committee, Committee Chairs and
other AILO colleagues.
Commenting on Christine’s departure, Bob Pain
said: “All good things come to an end and whilst
AILO will miss Christine’s loyalty, positive attitude
and overall support, I wish her well as she
embarks on this new chapter.”
If you would like to keep in touch, you can email
Christine at spot-onmarketing@hotmail.com

Introducing . . . Niki Ashfield, AILO’s new Secretary and Marketing
Executive
With several years’ experience as an Executive Assistant in the financial
services industry – in fact, some of you may recognise her from her time at
Friends Provident International/Friends Life - Niki is no stranger to AILO and is
looking forward to picking up the reins. On taking the role of AILO Secretary,
Niki said: “Christine will be a hard act to follow, but the treasure trove of AILO
guides, tips and tricks that she has passed on will stand me in good stead
when I am in the driving seat. I am delighted to be working with Bob in
promoting AILO and all the good work it does in the industry and I look forward
to catching up with some familiar faces in the not too distant future.”
On a personal level Niki is married with a grown-up daughter, enjoys country walks with her rescue dog
‘Maizie’ and sunny trips overseas - which have been sorely missed over the past couple of years!

AILO NEWS
Appointment of a new AILO Legal & Regulatory Executive
Many Members will recall John Beaney, who was Legal & Regulatory Executive for AILO until his
retirement in April 2019. It’s taken a long time to find someone who can fill this role, but at last a
replacement for John has been found.
AILO’s new Legal & Regulatory Executive is Jonathan Hall (pictured below), who some of you will know

from his time at Canada Life International, where he held positions as Director, Company Secretary,
General Manager, Head of Legal, Compliance Officer and Chief Risk Officer. Based on the Isle of Man and
a qualified lawyer, with a Masters (with Distinction) in EU Commercial Law, Jonathan is the ideal candidate
to support AILO in its Advocacy role.

Having heard that Jonathan had recently retired, AILO approached him to ask if he’d be interested in the
L&R Executive role and we were delighted when he accepted the offer. Jonathan will join us on 1 May
and he will be contactable at legal@ailo.org. The reason he can’t join us
sooner is that he is currently undertaking the Coast to Coast Walk in

England, which starts in St Bees on the Irish Sea and goes via the Lake
District, the Pennines, the Yorkshire Dales and North York Moors to end on
the North Sea at Robin Hood’s Bay. It is just under 200 miles! You can read
all about this amazing challenge here. Good luck from all at AILO, Jonathan.

AILO EVENTS
There are three Members’ Events coming up:
 Members’ Meeting (via Zoom) on Thursday 28th April 11:00—12:30
Everyone is welcome to join this virtual event.

 Members’ Networking Event (IOM) Thursday 19th May 17:30—19:30 and all Members
based on the Isle of Man are welcome to come along.
Topic will be “Career Development in Financial Services”.

 Members’ Networking Event (Dublin) May exact date to be
confirmed 17:30—19:30 and all Members based in Dublin are
welcome to come along. Topic will be “Career Development in Financial Services”.

Times shown are all British Summer Time. For further details, or to receive an invitation, please email secretary@ailo.org

AILO EDUCATION
The article below has been written by Paul Stanfield, Chief Executive of FEIFA.

EU clients: what are your options?
The EU passporting facility ceased for UK firms at the end of 2020, as you are almost certainly aware.
Whilst the UK acknowledged regulatory equivalence for EU entities, the EU has not confirmed the same in
the opposite direction – and there is little, if any, sign of that happening.
The UK has also ensured continuity of business, through frameworks such as the TPR and FSCR, but
the EU has not reciprocated in a similar manner. There are different regimes in various countries across
Europe, but none of them offers the same, relatively easy, continuation options and some offer literally
nothing at all.
Therefore, at present, for a UK financial advisory company to assist clients in an EU Member State (MS), it will need to meet the local
law requirements in the MS in question.
Reverse Solicitation
Whilst some see this as a potential solution for UK advisory firms in certain circumstances, it needs significant care; legal advice is
recommended, in my opinion, and any strategy should be viewed on an individual MS basis.
In January 2021 ESMA issued a public statement on the MiFID II rules concerning reverse solicitation (general details here and the
actual statement here), which was an overt message to UK firms post-Brexit. It clearly highlights the considerable limitations with this
approach to business.
Reverse solicitation, in this context, is when a client established within the EU initiates “at its own exclusive initiative" the provision by
a third country firm of investment services or activities. It potentially allows a firm to advise EU clients without triggering local licensing
requirements. However, the third country firm cannot then market or advise on new investment products or services to that client (as
that would no longer be reverse solicitation). Therefore, for most advisory firms, it is effectively unworkable if an ongoing relationship
is desired and necessary.
Solutions
The following possible solutions are therefore the main (if only) viable solutions for most FCA-regulated advisers, with clients
elsewhere in the EU:
1.

2.
3.

4.

Set up an operation in an EU Member State and become “locally” regulated there. It is not a quick answer, of course; becoming
regulated from scratch tends to take at least 3 to 6 months in most MSs and that is assuming a full understanding of the system
and a good level of language proficiency. In addition, this approach usually requires at least one (and sometimes two) key
individuals to be based and resident in the country concerned. It is thus logistically impractical in most cases.
Operate under a Europe-wide network based in the EU and passported across all MSs (or at least those required by the UK
advisory firm). This may well be the best approach where the number of clients (and the revenue that they generate) is sufficient
to make this practically and financially worthwhile.
Work under the umbrella of a company already regulated in the EU. This could be a different company for different countries or
one that covers all of the countries required. In most cases, the latter is quite likely to be the more favourable option, of course.
Arrange a B2B relationship with a firm regulated in the EU. This is probably an appropriate approach where there are only a few
clients concerned and the end objective is for the EU advisory firm to eventually fully take over the relationship with those clients
within a pre-planned timescale.

We are very concerned that Brexit, and the subsequent actions, or inaction, of the European and national regulators across the EU, is
leading to client detriment, not least consumers being disenfranchised from advice. This is one of the main reasons that we have
offered help to UK advisers and advisory firms at no cost.

It would be nice if all the regulators did what they instruct the advisory sector to do: namely to put the client first! However, that seems
not to be the case in the wake of Brexit. But we are here to help.
Paul Stanfield
CEO
FEIFA (Federation of European Independent Financial Advisers)
pstanfield@feifa.eu
www.feifa.eu
FEIFA is a non-profit trade association representing
financial advisers across Europe
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AILO has a new website at www.ailo.org
If you’ve visited the AILO website lately you will have noticed that it looks very different.
It has had a facelift and the result is a more modern-looking and functional site that focuses
on providing users with the information they need.

There are some new features, such as the Events section, where you will find details of
forthcoming meetings and events.
The Members’ Hub* will require a password to access, but you no longer need an individual
password as it is the same for everyone. This will be hallowBELL and is case-sensitive. For
security purposes the password will change from time to time and we will let you know when
that happens. In the Members’ Hub you’ll find:
 Meeting minutes and other documentation

*the Members’ Hub is still

 Presentations and links to recordings from webinars

under construction, so if you

 Templates for AILO documents

are looking for any meeting

 The AILO Members’ Directory

email secretary@ailo.org who

 Details of AILO’s eLearning Programme

documents, or AILO templates,

will be happy to help.

AILO EDUCATION

AILO’s 2022 webinar programme
Following the success of the webinar programme in 2021, five more “Hot Topics” webinars were held during
February and March and these are listed below. If you missed the live sessions you can download the
recordings by clicking on the dates. The slide packs will be added to the Members’ Hub on the AILO
website, but if you need them in the meantime please email secretary@ailo.org.

9 February:
QB Partners “Understanding the Trustee Registration Service (TRS)”

16 February:
NMG “International Key Account Study” and
PPL Partners “How finance enables and drives strategy”

2 March:
FRS “Wealth Management in a Digitally Engaged World Using Model Portfolios” and
Mercer “Components of a First Class Fund Offering - Fund Manager Selection, Oversight & Governance”

9 March:
Ai-London “How to Scale Expertise and Drive Real-World AI Results” and
Milliman “Monitoring and maaging outsourcing arrangements in the financial services industry”

23 March:
Acuity “Will the cross-border life sector survive the next 10 years?”

A huge thank you to the eight Members who provided interesting and thought-provoking
presentations for this series:

AILO’s 2022 webinar programme will continue . . .
We are planning to run more webinar sessions, including Fund Manager events, throughout
the year. We will send you details in due course.
If there is a topic you would like us to cover, or a speaker you would like to hear from
in a future Hot Topics session, please let us know by email to:
marketing@ailo.org

AILO EDUCATION
AILO’s eLearning Programme update
Since the eLearning programme was launched in January 2020 over 3000 modules have been
completed by AILO’s Members. This is an amazing achievement and AILO, Acuity and Governance
People are all delighted at the success of the programme.
New module
We are currently planning a new module on Customer Vulnerability, which is being developed in conjunction with QB
Partners, to be launched later this year.
Combined certificate
Each completed module allows the participant to download a CPD certificate, which is accredited
by the LIA, CISI and the Institute of Banking. As many individuals have completed the first six
‘foundation level’ modules we have created a new certificate that references all six modules and
this will be available to download from the programme in the usual way.
Which Members are using the programme the most?
Most Members have used the programme now, but some have embraced it far more extensively than others, making it
a central feature of their in-house training regime. As at the end of February the top six Members who have
completed the most modules are:

 Utmost Wealth

A reminder of the current eight modules:

Lombard

Foundation:

RL 360

2. What is cross-border life insurance?

1. What is life insurance?
3. How is a life insurance policy created?
4. What types of life products are there?

Standard

Life

5. Who buys cross-border life products?
6. How are cross-border life products sold?

Utmost Ireland

Canada Life Ireland

Intermediate:
7. Understanding investments

8. Life’s financial journey

For more information about AILO’s eLearning programme
please contact secretary@ailo.org

AILO NEWS
AILO appoints content and communications agency to raise online profile
For some time now AILO has had an ambition to increase its online presence and we are delighted to
announce that the Isle of Man-based firm, MMC, an independent content and communications agency
with special expertise in finance and technology has been selected to make this happen.
MMC believes it’s not about who can shout the loudest. Instead, it’s about having a clear sense of
purpose as a content publisher, understanding the target audience, offering real value and promoting
relevant content.
Commenting on the appointment of MMC, Bob Pain, AILO CEO said: “The
expansion of AILO’s social media presence is part of our ongoing efforts to
raise the profile of the Association and gain new Members. We are looking
forward to working with the team at MMC to develop and implement a
strategy to achieve this objective.”

Craig Wolstencroft, Founder
and Managing Director

AILO NOTICEBOARD

Make sure you’re following us on

We now have a new Company Page,
which you can find here.

Please note that the old AILO group page
has been deleted, so if you were a member
of that group you’ll need to follow the new
page.

AILO INFO

Who’s who at AILO?
Secretariat:
AILO Secretariat
1st Floor College Park House
South Frederick Street
Dublin 2
Ireland

e-mail: secretary@ailo.org

website: www.ailo.org

AILO’s registered address:
1st Floor, Tudor House, Le Bordage, St Peter Port,
Guernsey, GY1 1DB, Channel Islands

AILO Management Committee
Chief Executive
Bob Pain
+44 (0) 7860 888 015
ceo@ailo.org

Treasurer
Conor O’Mahony
+353 1568 5442
Conor.OMahony@octiumgroup.com

Chair
John McNamara
+353 1 5238808
John.McNamara@canadalifeint.ie

Members’ Representatives
Dara Hurley (Ireland)
Dara.Hurley@octiumgroup.com

Immediate Past Chair
Mark Armstrong
+44 (0) 7814 222 421
Mark.Armstrong1@Prudential.co.uk

Jean Elia (Luxembourg)
jean.elia@socgen.com

Inge De Wolf (Luxembourg)
inge.dewolf@swisslife.com

Deputy Chair ~

Other AILO Contacts
EU Liaison Officer
Guy Soussan
+32 (0) 473 36 11 13
gsoussan@steptoe.com

Legal & Regulatory Executive*
Jonathan Hall
legal@ailo.org
*from 1 May

Secretary and
Marketing Executive
Niki Ashfield
secretary@ailo.org
marketing@ailo.org

Committee Chairs
Distribution & Marketing

Investment

Legal & Regulatory

Conor McCarthy
+353 17 041526
conor.mccarthy@seb.ie

Mark Armstrong
+44 (0) 7814 222 421
Mark.Armstrong1@Prudential.co.uk

VACANCY

Proposition & Customer Outcomes

Diversity & Inclusion

Taxation

Mike Foxall
+44 (0) 1624 661232
mfoxall@qbpartners.co.uk

Vicki Hotchkiss
+44 (0) 7624 439399
victoria.hotchkiss@canadalifeint.com

Brendan Harper
+44 (0) 1624 821289
Brendan.Harper@UTMOST.ie

